2020 BUSINESS ANALYSIS SALARY SURVEY INFOGRAPHIC

129 COUNTRIES 5491 RESPONDENTS
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Countries are grouped into Regions based on the World Bank Purchasing Parity.
Refer to page 45 of the report for the full list of participating countries by regions

GLOBAL AVERAGE SALARY BY GENDER

Global average salary reported in USD*

WOMEN EARN
$72,228

MEN EARN

BAs WHO HOLD AT LEAST ONE
$66,305 CERTIFICATION EARN 13%
HIGHER THAN NON-CERTIFIED

RESPONDENTS

In 2020 the global women's salary
Is 9% higher than men's salary

BAs WHO HOLD ONE OR MORE IIBA CERTIFICATIONS EARN 12% MORE THAN AVERAGE™
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Respondents were able to make multiple selections
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AVERAGE YEARS OF EXPERIENCE
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HAVE LESS THAN HAVE HAVE HAVE MORE THAN
On average, 80% of BAs report 2 YEARS' 2-10 YEARS' 11-15 YEARS 16 YEARS'
EXPERIENCE EXPERIENCE

they have worked for their current EXPERIENCE EXPERIENCE
employer for 5 years or less

WHAT PERCENTAGE OF SURVEY RESPONDENTS WORK FULL-TIME?

0 DOWN 8%
y/ FROM 2019
0
TOP INDUSTRIES WHERE BAs WORK
INFORMATION TECHNOLOGY BANKING / FINANCE / INSURANCE ~ HEALTHCARE/PHARMACEUTICAL GOVERNMENT OTHER
27% 25% 7% 7% 7%

TOP PAYING INDUSTRIES WHERE BAs WORK

Global average salary reported in USD*

MANUFACTURING GOVERNMENT CONSULTING/PROFESSIONAL SERVICES HEALTHCARE/PHARMACEUTICAL TRANSPORTATION/LOGISTICS

$87,057 $84,864 $82,906 $81,609 $77,000

WHAT TYPE OF ORGANIZATION DO YOU WORK FOR?

19% 12% 4% 9%

B Private Sector

72% OF BA PROFESSIONALS
T oo PRACTICE AGILE APPROACHES

DOMAIN REPORTING ’ . '
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PUN CENTRE OF EXCELLENCE / PMO
m OTHER

REQUIRED COMPETENCIES AND SKILL SETS

Respondents were able to make multiple selections

CUSTOMER EXPERIENCE m NEGOTIATION SKILLS m
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CYBERSECURTY SKILLS RANKED IN ORDER OF IMPORTANCE

Respondents were able to make multiple selections

B Government B Academics & Education
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@_ 70% of BA PROFESSIONALS
i REPORT being involved In
. digital initiatives.

90% 89% 70% 68% 65%
Risk Compliance Disaster Business Cases Security Tool
Management Knowledge Recovery and Budgeting Implementation

of respondents report they
are involved in Business
Data Analytics.

SKILLS IMPORTANT FOR BAs PRACTICING BUSINESS DATA ANALYTICS

Respondents were able to make multiple selections

COMMUNICATION PROBLEM CREATIVE FACILITATION  ORGANIZATIONAL LEADERSHIP AND SPECIALIZED
SOLVING THINKING KNOWLEDGE INFLUENCING SKILLS*

*In Structured Query Language (SQL), Statistics, Data Visualization, Data Story Telling

Become a Member and Receive the Full Report

lIBA members have exclusive access to leading content, including
the full report of the 2020 Global Business Analysis Salary Survey.

Learn more at www.iitha.org/membership
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All salary data reported in U.S. dollars.

A detailed salary survey guide will be available to IIBA members in Q4 2020.

The statistical significance has been calculated to be + or — 3% hased on # and quality of respondents & the breakdown of the regions
lIBA conducted salary surveys in 2009, 2010, 2013, 2017, 2018, 2019

* average salary excludes results below $25,000 USD

** average vs non-certified individuals ®
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